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Preventing & Protecting Older Adults from Elder Abuse  

Preventing and addressing elder abuse takes a community of formal and informal support to educate, empower and pro-

vide justice for all. The supports that combat elder abuse, including those that keep individuals connected to their commu-

nities and others, are often the same as those that prevent social isolation – a risk factor for abuse, exploitation, and ne-

glect. To combat elder abuse, it is everyone’s responsibility to take preventive measures and to report any suspected cases. 

Elder abuse takes many forms, including financial exploitation, self-neglect, and physical abuse. Philadelphia Corporation 
for Aging (PCA) investigates and handles close to 5,000 cases of elder abuse that occur anywhere in Philadelphia each 
year, including care facilities and within the community. 
“We want to make sure that an individual has all that is being promised to them while living in a facility or family setting 
and assist in making them as safe as possible as older adult advocates," said Tamikia Morris, director of older adult pro-
tective services (OAPS) at PCA, a department which works to detect, report, and prevent abuse among older adults in 
Philadelphia.     

What is Elder Abuse? 

Elder abuse is the infliction of injury, unreasonable confinement, intimidation or punishment with resulting physical 
harm, pain, or mental anguish; the willful deprivation by a caretaker of goods or services which are necessary to maintain 
physical or mental health; and/or sexual harassment, rape, or abuse. Elder abuse can also take the form of self-neglect 
when an older adult's ability to care for themselves is diminished due to physical or cognitive challenges. Elder abuse can 
occur anywhere in the community, an institutional setting or an individual’s residence.  

“Cases of elder abuse can have a destructive impact not only on the individual being directly affected but on the victims' 

family and community as well,” said Shani Gilmore, Executive Administrator of Long-Term Care at PCA. “These cases 

present complex problems that no one can deal with by themselves and require those who care for the older adult to be on 

the lookout for warning signs.” 

Recognizing the Warning Signs 

Signs of abuse, exploitation and neglect can manifest in an individual’s physical appearance, behavior, or finances: 

 Isolation from friends and family, signs of trauma, and withdrawal from usual activities 

 Fraudulent signatures, unpaid bills, and unusual spending 

 Poor hygiene, stained clothing, unmet medical needs, unexplained injuries, unexplained weight loss, and unsanitary 
living conditions 
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Continued  

Working for Change 

This past month, PCA joined a new collaboration of Philadelphia government agencies and 

nonprofits formed to prevent elder abuse and financial exploitation of older adults. 

Through a $375,000 grant over three years from the Department of Justice, the Philadelphia 

District Attorney’s office will assemble the Elder Abuse Multidisciplinary Team: a network of 

agencies each with its own specialty when it comes to assisting older people. The group in-

cludes the Penn Memory Center, the SeniorLAW Center, the Center for Advocacy for the 

Rights and Interests of Elderly People, and PCA. 

“This new investigative unit is incredibly important because PCA has seen an increase in elder 

abuse, including financial exploitation cases, over the course of the past few years. Any initia-

tives from the state to support Area Agencies on Aging’s efforts to protect older adults in the 

communities we serve from harm is one that PCA wholeheartedly supports, and I look forward 

to collaborating with the District Attorney’s Office in the weeks ahead to combat elder abuse as 

we have done for the past 50 years,” said Najja R. Orr, President & CEO of PCA. 

Taking Action 

Some of the most important actions individuals can take are staying connected with older 

adults and their caretakers to discuss challenges and provide support. These conversations can 

also include discussing a care plan if the older adult becomes incapacitated or experiences an 

emergency.  

Reports of suspected elder abuse or neglect can be made 24/7 to Older Adult Protective Ser-

vices at Philadelphia Corporation for Aging by calling 215-765-9040. 
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Community Involvement  



 

Please join the C.A.R.E.S. Team in Welcoming 

our new Peer Crisis Responder, Joseph Smiley  

 

 

CARES staff provides peer support to individuals and families 

in the immediate aftermath of a homicide.  

 

 

 

Supporting families, friends and communities impacted by 

homicide! CARES HOTLINE: 215-275-7937  

 

 

 

 

   Contact us: Philadelphia District Attorney’s Office 3 South     

Penn Square Philadelphia, PA 19107 Phone: 215-686-8019 

EMAIL: philacares@phila.gov. 

 

C.A.R.E.S.  Peer Crisis Responders Team 

Melany P. Nelson, Director 

Shakina DeShazon, Administrative Manager 

Yvonne Nelson, Lead Responder 

Deshawnda Williams, Responder 

Andrea Rivera, Spanish Speaking Responder 

Jacquie DeShazor, Responder 

Mark Pittman, Responder 

Andre Nelson Jr., Responder 

Joseph Smiley, Responder 


